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A Study on the Evaluation of Transportation Services from the Travelers' Veiwpoint

8 A R BT JH DIMUTer
by Junichi KASAI, Eiji HATO and Kayoko HARA

The purpose of the study is to have good understanding of travelers' mode choice behavior
matching to their feclings. It may contribute to estimate effects of some measures concerning

quality of transportation systems and transpotation demand management. In this study, we
used the Repertory Grid Technique, a depth interview technique which is effective to extract
the hypothesis of people's cognitive system associated with place evaluation, in order to draw
a transportation service evaluation structure hypothesis for travelers' mode choice. According

to the hypothesis, we made a observation at two sites in suburb of Tokyo.
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