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The Efficiency of Traffic Information Service far Driver Route Choice
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By Masaaki TANIGUCHI, Eiji HATO, Yoriyasu SUGIE

Traffic information systems make it possible to reduce traffic congestion. However, the driver
must be given careful consideration as one of the important elements in system design. When
traffic information is given, itis necessary to take the driver’s response and behavior into account.
In this paper, we will introduce a driving study we have carried out on metropolitan expressways
and altemate routes as well as a stated preference survey. Then an analysis on driver's route choice
when given traffic information is mentioned. As a result of the driving study, a great difference in
travel time was found between metropolitan expressways and altemate routes depended on the
traffic condition. This means that it is possible to alleviate traffic congestion with a traffic informa-
tion service. As forthe result of the stated preference survey, the rate of driver route changes after
receiving traffic information differed according to the degree of congestion on the route the driver
was taking, the purpose of the trip, and personality traits,
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