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An Anaiysis of Factors Affecting Passengers’
Choice of High Speed Crafts

This paper aims to analyze the behavior involved in a passengers’ choice of
high speed crafts (Jet Foil). The results are based on the findings of surveys
which were given to Jet Foil passengers. Jet Foil service, which began
opcration in April of 1987 between Osaka/Kobe and Takamatsu, was studied. The
survey was carried out 7 months after the introduction of Jet [oil service,
and 5 months before the completion of the new bridges connecting llonshu and
Shikoku Islands. These bridges provided a new alternative route by JR line
between Osaka/Kobe and Takamatsu. In this paper, firstly, the former means of
transportalion previously used by Jel Foil passengers will be looked at. Also,
the reasons for changing over to Jet Foil service will be analyzed. This
analysis will be examined from the passengers’ views of comfort, convenience,
price and so on. Finally, passengers were polled about their future choice of
transportation, considering the new alternative route now available. (je: the

new llonsyu/Shikoku bridge)
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