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Expected Roles of Bus Service in a Residential Area
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In recent years bus trip rate has decreased in urban areas,
because of motorization and unreliability by road congestion. Bus
operators have tried to improve their level of service from various
aspects, but no improvement has had a great effect. This paper showed
the following three points. First, there are differences between
level of service which bus operators think and that which bus users
expect. Second, the improvement of bus service level by bus operator
does not necessarily enhance the evaluation by residents. And third,
the higher evaluation by residents does not necessarily increase the

bus usage.

So the expected roles of bus service in residential areas have
become different between bus operators and bus users.
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