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Evaluation of the Management and the Marketing of Bus Service

Using its Potential Patronage
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In the field of a management of bus transportation survice, it is required to discover
the way to decide Subsidized Lines (which are enable to operate without subsidy by nature)
without falls in their productivity. As a measure ofthis aim, the Potetial Patronage had
been proposed, defined and calculiated in each bus route of simple city (small and one center
city Vike Gifu) in our former paper?

However in the case of large city which has some buisiness districts and terminals, and
large downtown !ike Nagoya, it becomes necessary to revise the definition of this measurement
and the method of calculating. In this paper, the coniribution of the Potential Patronage to

the assessment of management is discussed again, and they are calculated by improved way in
each bus route in Nagoya. Then, il is examined not only to distinguish Subsidized Lines, but

alsoto estimate the standard patronage and to evaluate the productivity of each bus line.
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