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We are often puzzled where to go when we are in stations and

station plazas.
information. In this study,
lems
with
short,
inadequate
and confusing.
most needed.
were suggested.

respect to its
information
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This arises from inadequate and
on an actual survey,
information for passengers has were posed and analyzed
content,
concerning
and information signs are difficult to find out

Sometimes there is no information where it is
Hints for improving information for passengers

imperfect
the prob-

display, and position. In
urban facilities 1is quite
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