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SPECIAL TRANSPORT SERVICE FOR THE ELDERLY AND THE DISABLED

Tetsuo AKITYAMA

This paperaims to define the Special Transport Service (ST service) for the Flderly and the Disabled (E&D),
and to discuss its planning theory, role in public transport and its implementing planning process.

First, to understand how far conventional transport serves the E & D mobility, the relation among ST service,
taxi, and mass transit is described. Secondly, what level of service is required? To whom must ST service be
provided? Thirdly, the details of ST service organization, scheduling, process of system are given. Finally, the
problem and future scope of ST service in Japan are proposed.



