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DISCLOSURE AND ATTITUDE FORMATION
IN CONCENSUS BUILDING PROCESS

Toshiaki AOKI, Hitoshi NISHINO, Kenichi MATSUI and Atsushi SUZUKI

This study aims to clear the influence of image and to clear the influence of disclosure on attitude
formation. A psychological experiment on the Web was performed for those objectives. As the result, the
following findings were obtained. 1) Most of urban residents have negative image for public works. 2) The
image of public works is not an important factor of the attitude formation. 3) In case of a project with high
benefit, disclosure brings attitude change from negative to positive against the project. 4) In the attitude
formation process, disclosure is important more than trust. 5) It has showed that disclosure would have trust
building effect.
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