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STUDY OF EFFECTIVENESS OF THE INTERACTIVE COMMUNICATION
METHOD USING A HOMEPAGE
- TAKING AOMORI-IWATE ILLEGAL DUMPING SITE AS A REAL EXAMPLE -

Kazuei ISHII, Toru FURUICHI, Yukari NAGAO, Noboru TANIKAWA

It is important to enlighten citizen’s consciousness to solve problems on solid waste management
smoothly. For that, governments should not only provide information with citizen, but also should ana-
lyze the effectiveness of the information by their response (an information needs survey) and should ap-
propriately revise the information based on the survey. This study proposed an interactive communication
method using interactive homepage (HP) and attempted to apply the method to Aomori-Iwate illegal
dumping site. Effectiveness of the method for enlightening citizen's consciousness was investigated
through an experiment for junior high school and high school students as test subjects. As a result, based
on the information needs survey after the first providing information, the revised information seemed to
change consciousness of the test subjects. In addition, the study implied the possibility that test subjects’
consciousness on illegal dumping problems could be enlightened by the proposed interactive communica-

tion method.
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