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SEGMENT ANALYSIS OF VALUATION STRUCTURE OF URBAN RIVERS
BASED ON PHYSICAL ATTRIBUTES AND PERCEPTION BY RESIDENTS

Yoshiomi OTSUKA, Kiyo Hasegawa-KURISU and Keisuke HANAKI

Residents' valuation structure for urban rivers was analyzed from the aspects of physical attributes of rivers and
people’s perception. The online questionnaire was conducted using the Evaluation Grid Method. The results showed
the degree of satisfaction for rivers was more influenced by people’s perception than by physical attributes of rivers and
their perception was formed by experiences in waterfronts or the rivers. Latent class analysis using people’s perception
data produces five residents” segments; pollution and flood concern (PF), comfortable life space (CL), nature protection
(NP), average (AV) and less concern (LC). Based on the analyzed perception-forming structure, we extracted measures
that could change the perception of residents and promote segment transferring from PF and LC to CL and NP.



