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CONSTRUCTION OF A MODEL FOR FORMATION OF TRUST BETWEEN
FOOD INDUSTRIES AND CONSUMERS BY STRUCTURAL EQUATION MODELING

Masashi WATANABE, Saburo MATSUI and Hideki UTSUMI

In Japan, since the late 1990s corporate scandals have been continuously occurred, and the presence of
corporations that belittle their roles as "public institutions in society” has become noticeable. The
spreading of impact caused by these corporate scandals to the whole country has brought the present
situation that consumers’ trust in food industry is destroyed.

In this research, A hypothetical model of trust between food industries and consumers (which consists
of a model for erosion of trust and a model for recovery of trust) was built, and verified by questionnaires

and Structural Equation Modeling.
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