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ANALYSIS OF GREEN SERVICIZING CASES ON BUSINESS AND
ENVIRONMENTAL PERFORMANCE BASED ON CATEGORIZATION

Takashi GUNJIMA, Hidefumi IKEDA, Yoko IMAHORI, Toshisuke Ozawa,
Kiminori GEMBA, Hiroaki TAKEUCHI, Kikuko TATSUM],
Tohru MATSUMOTO and Noboru YOSHIDA

In recent years, much attention is paid from the viewpoint of environmental preservaston to an economic
activity called as “servicizing”, which means that providers sell services instead of products. In this
research, we focus on “green servicing”, defined as the servicising business with great contribution to
reducing environmental impacts. First, we categorized the 25 domestic green servicizing business cases
from “meas to- achieve” view point. Secondly, each business and environmental performance were
examined based on these categorization. Moreover, various breakthrough problems and associated
policies to promote green servicizing were discussed.
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