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Field Work of Leasing for Household Electric Appliances towards Cycle-oriented Society

Yoko Imahori

and Tohru Moricka

Improving resource productivity will require that we invest in new ideas, new technologies and new
processes that enable us to create output and value while respecting environmental limits. One aspect of
this change will be a move from a product-based to a service-oriented economy, in which there is extensive
use of services to meet customers’ needs. This paper focuses on leasing which is an example of business
tool that leads to a service-oriented economy. We try an experimental field work that is leasing household
electrical appliances to 79 monitors in Hyogo area. The main object is to analyze and explore how leasing
system can be adapted to service-oriented economy with economical and environmental considerations.
Primary, this paper will try to identify the positioning of leasing system on servicizing definition.
Secondary, it will analyze monitor’s behavior to the leasing system.
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