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Classification of Annoyance Based on the Consciousness of Residents in Urban Area

FHE KT
Etsuo FUNAWATASHI*

ABSTRACT : In this research, it is assumed to be a research purpose to arrange, and to classify the
annoyance that occurs in the city. The questionnaire survey was done to residents of the Nagoya City in five
districts. Two ideas were intended in designing the questionnaire. One is to look for the experience of the
annoyance. Other one is to hear the degree to which information on the annoyance is collected. Four answer
patterns are made from whether there is information on the experience or do not exist.

The hierarchical cluster analysis classifies a lot of annoyance phenomena into four types. Annoyance
classification A is a typical annoyance act. Annoyance classification B is various, it is a feature that there
are difficult items to correspond for the annoyance solution legislation. Annoyance classification C is a
classification mainly composed of “Pollution". Annoyance classification D is noise and familiar annoyance,
there is a tendency from which the generation point is limited. Annoyance experience rate in central

business district is higher than another district in the city.
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