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ON RISK COMMUNICATION BETWEEN ADMINISTRATION AND RESIDENTS IN
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ABSTRACT ; The execution of public works is often accompanied by a negative impact(risk) on the
environment whicﬁ generally contains some uncertainty. Where uncertainty exists, disagreement on
how to recognize and accept the risk occurs between administration and residents. In such
situations, it is important that communication be established between the administration and
residents to obtain consensus. Up to now, instead of informing the risk in a fair manner
persuasion to the residents has been employed to obtain consensus. However, such a method has
the innate danger of causing a lack of trust toward the administration

In the Minamata Bay Pollution Prevention Control Project (1974-1990), there was a difference of
opinion between the administration and sowe of the residents regarding the environmental risk of
secondary pollution caused by removal of bottom sediment containing mercury. However, through
scientific discussions in court regarding risk, fair communication was realized between the
administration and residents, resulting in the agreement of the project

As a case study, this paper analyzes and evaluates attitudes of the administration and residents
changed through the risk communication.
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