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STUDY ON THE ENVIRONMENTAL AWARENESS AND BEHAVIORS OF CITIZENS
AND BUSINESSES FOR REALIZING SUSTAINABLE CONSUMPTION
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ABSTRACT ; Environmental management and its relationship o human development are in a period of dramatic change in
response to people's growing concerns over global environmental problems. 1t has become more and more widely
acknowledged by people that our greedy and incessant pursuit of materialistic desires, especially in industrialized countries,
cause the overuse of environmental resources and environmental problems. Thus new movement is taking place that seeks for
environmentally friendly consumers behaviors and business attitudes. In order to detect such changes in environmental
awareness and behaviors of both citizens and businesses, questionnaire surveys were conducted in Fukuoka and other cities.
Among various environmental issues, it was exhibited that both citizens and businesses are most concerned about waste
management and the recycling of resources. This extremely high concem shows nothing but people’s reflection on our
eccessive consumption of resources. It was also shown that there are various impediments such as the lack of adequate
information that discourage cooperative actions of consumers and producers. Then, necessary conditions that facilitate both
citizens and businesses to take environmentally friendly behaviors is discussed based on the data obtained.

KEYWORDS ; environmental awareness and attitudes, questionnaire surveys, sustainable consumption, life style and
environment, environmental information
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