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A STUDY OF ENVIRONMENTAL HELPING BEHAVIOR BY COMMUNICATIGNAL ANALYSIS
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Noriaki Suga , Tomitaro Sueishi

ABSTRACT: In recent years, there is a growing need for remodelling exchange mode between human
and environment in order to solve environmental issues. The concept of “helping behavior”,
which -has been studied in the field of psychology, will be applied so as to define
environmental helping behaviors.

This paper deals with domestic measures against pollution in public water zones as the
typical example of environmental helping behavior. Impediment factors for environmental
helping behavior are firstly investigated in view of communication theory through a gaming
study for the case of the Lake Biwa and downstreams. In order to remove these impedimemts, a
social promotional system for environmental helping behavior is then proposed; ”Club Beach
System” and "Blue Mark System”. The former is a system to provide "club beaches” in the Biwa
lakeshore, for example, which can be utilized by the downstream citizens. The latter means a
system to mark useful goods for environmental conservation by “blue mark”, a part of which can
be exchangeable for money subsidized to expensive domestic measures.
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