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A Questionnaire Survey on Discrepancies between Assumed and Actual
Demands and Knowledge of Citizens for Tsunami Disaster Prevention
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Questionnaire surveys were conducted to investigate discrepancies between consciousness of citizens for tsunami
disaster prevention assumed by administrations and actual consciousness of residents and visitors in tsunami
vulnerable areas. It was found that the residents expect hardware measures (structures) against tsunami attacks,
whereas visitors prefer software measures for evacuation. It is important to guide citizens toward software measures
and give appropriate instructions for effective evacuation. Citizens who have experience of tsunami attack or living near
the coastline have clear images for threat of tsunamis. Good communication between administrations and citizens can
restrain the reduction of efficiency for tsunami protection measures.
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